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OBJECTIVE

Motivated and detail-oriented Information Technology senior with hands-on experience in IT support, hardware troubleshooting, networking, and cybersecurity fundamentals. Proven ability to diagnose and resolve technical issues while supporting students, faculty, and staff in fast-paced environments. Strong background in customer service, teamwork, leadership, and problem-solving through technical projects, hackathons, and campus
involvement. Seeking opportunities in IT support, cybersecurity, or systems administration to continue building real-world technical experience.
EDUCATION

Winston-Salem State University, Winston-Salem, NC, Bachelor of Science in Information Technology
Expected Graduation: December 2026
· Dean’s List (2023–2026)
· National Honors Society
SKILLS

· Programming: Java, JavaScript, Python, SQL, MIPS Assembly, HTML, CSS, bash, VS code, styles, Linux, IPv4, Reconfiguration, Cisco, Cisco Jabber, Active Directory, Tanium, Blanco, TD Work Management (Ticketing System), Reimaging. 
· Technical: Hardware & Software Troubleshooting, IT Support & Help Desk Operations, Networking Fundamentals, Cybersecurity Fundamentals, Database Management, Operating System Installation & Configuration, Microsoft Excel & Office Suite, Ticketing Systems & Technical Documentation, Audio Visual Technology Support
· Soft Skills: Critical Thinking, Communication, Team Leadership, Time Management
EXPERIENCE

IT support specialists 
Winston-Salem State University IT Department | Jan 2026 – Present
· Provided technical support to students, faculty, and staff for hardware, software, and network-related issues.
· Diagnosed and resolved computer, printer, and classroom technology problems in a timely manner.
· Assisted with account management, including password resets and system access support.
· Installed, configured, and updated operating systems and educational software.
· Documented support requests and solutions using a ticketing system to ensure accurate tracking and follow-up.
Networking Intern
       Configured and deployed docking stations, workstation setups, and peripheral connections for students, faculty, and staff. 
       Assisted with setup and troubleshooting of docking stations, monitors, network connections, and enterprise workstation equipment. 
       Supported workstation and docking station installations while ensuring reliable network and device connectivity. 
       Installed and configured docking stations, dual-monitor setups, and wired network connections in classroom and office environments. 
 Provided technical support for docking stations, desktop connectivity, network access, and hardware integration issues.


PROJECTS & ACHIEVEMENTS



· Earned 2nd Place (Judges’ Vote) and 1st Place (People’s Choice Award) in a nationwide hackathon competition.
·  Collaborated with team members in high-pressure environments to develop innovative technical solutions.
· Strengthened teamwork, communication, and rapid problem-solving skills through real-world challenges.
LEADERSHIP & ACTIVITIES
· Senior Class Secretary (2025–Present)
· Member, Beta Iota Chapter of Alpha Phi Alpha Fraternity, Inc.
· Rams Hope Mentoring Group (2024–Present)
· Volunteer, Winston-Salem State University Computer Science Department (2024–Present)



