ISAIAH M. ANDERSON
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Charlotte, NC  |  (980) 318-2962  |  andersonisaiah518@gmail.com  |  linkedin.com/in/isaiaha122  |  isaiahsportfolio122.netlify.app
PROFESSIONAL SUMMARY
Information Technology senior (B.S. expected May 2027) with hands-on experience in IT support, endpoint management, and network troubleshooting in a university environment. Proficient with Active Directory, Tanium, ticketing, secure device wiping, and account access management, with programming experience in Python, Java, SQL, HTML, and CSS. Founder of Legacy Web Solutions, delivering client websites from requirements gathering through deployment. Collaborative, fast-learning problem solver with strong technical communication and customer service skills.
EDUCATION
B.S. Information Technology, Winston-Salem State University, Winston-Salem, NC	Expected May 2027
Dean's List (4x)  |  National Honor Society
TECHNICAL SKILLS
IT Support & Systems: Hardware/Software Troubleshooting, Active Directory, Tanium, Device Imaging/Reimaging, VDI, Printer Support, Docking Stations, Inventory & Asset Tracking, Secure Device Wiping, Ticketing
Networking & Security: Wired/Wireless Connectivity Troubleshooting, Ethernet & Workstation Connections, Network Access Troubleshooting, Account Access & Permissions, Networking Fundamentals
Programming & Web: Python, Java, SQL, HTML, CSS, MIPS Assembly, Responsive Web Design, Front-End Troubleshooting
Tools & Professional: Microsoft Office, Database Management, A/V Support, Technical Documentation, Customer Service
EXPERIENCE
IT Support Specialist | Winston-Salem State University, IT Department	Jan 2025 – Present
1. Provide first-line technical support to students, faculty, and staff for hardware, software, account access, printers, classroom technology, and wired/wireless network connectivity.
1. Troubleshoot network and workstation connectivity by checking device connections, docking stations, Ethernet connections, and user access; document findings in support tickets and escalate issues when needed.
1. Image, configure, and deploy Dell computers; support Active Directory tasks, Tanium device management, and VDI.
1. Maintain inventory and serial-number tracking; perform secure device wiping and surplus preparation for retired equipment.
1. Support classroom and event A/V technology and assist with lab and workstation setup for campus programs, including Rams Rush.
Founder & Web Developer | Legacy Web Solutions (legacywebs.org)	Jun 2026 – Present
1. Design and develop responsive websites for organizations and small businesses, including real estate, entertainment/event, and product-catalog sites.
1. Gather client requirements, build mobile- and desktop-friendly interfaces, troubleshoot front-end and deployment issues, and manage domains and post-launch revisions.
1. Build interactive features including forms, navigation systems, animations, and authentication-related interfaces.
PROJECTS & ACHIEVEMENTS
1. Nationwide Hackathon: Earned 2nd Place (Judges' Vote) and 1st Place (People's Choice Award) by collaborating under time constraints to develop and present a technical solution.
1. Selected Web Projects: H.O.P.E. Realty (hoperealtyinc.org); HAVOC Entertainment (forevercausinghavoc.com); CDF & Son Enterprise (cdfandson.com); Beta Iota Chapter (betaiota1951.com)
LEADERSHIP & ACTIVITIES
1. Senior Class Secretary (2025–2026), Beta Iota Chapter, Alpha Phi Alpha Fraternity, Inc.
1. Rams Hope Mentoring Group; WSSU Computer Science Volunteer
